
 

   

 

 

         AlarmNet Billing Packages 

 

 

 Security             
IP/Wi-Fi or Cell 

Smart Security         
IP/Wi-Fi or Cell 

Smart Home                          
IP/Wi-Fi or Cell 

Alarm Panel Services    
Alarm Transport ✓ ✓ ✓ 
Supervision Type* Daily Daily Daily 
APL  ✓ ✓ ✓ 
2-Way Voice Add-on Add-on ✓ 
Video Alarm Verification (VAV) ✗ Add-on Add-on 
Weather ✗ ✓ ✓ 
 Advertising Services       
Dealer Marketing Messages/Advertising ✗ ✓ ✓ 
 Total Connect Alarm Services       
Total Connect App ✗ ✓ ✓ 
Remote Arming/Disarming ✗ ✓ ✓ 
User Code Management ✗ ✓ ✓ 
Multi-Site Support ✗ ✓ ✓ 
Sensor Activity Monitoring ✗ ✓ (up to 50) ✓ (unlimited) 
Event History ✗ ✓ (90 days) ✓ (90 days) 
 Total Connect Notifications Services      
Push Notifications ✗ ✓ ✓ 
Email Notifications ✗ ✓ ✓ 
SMS Notifications ✗ ✓ ✓ 
Geofence Arming Reminders ✗ ✓ ✓ 
 Total Connect Automation Services       
Automation (Z-Wave + Wi-Fi) ✗ ✗ ✓ 
Smart Scenes ✗ ✗ ✓ 
Total Connect Automation Partners 
(Chamberlain/LiftMaster, Honeywell Home Smart     
Wi-Fi Thermostats and August Locks) ✗ ✗ ✓ 
Total Connect External Ecosystems        
(Amazon Echo) ✗ ✓ ✓ 
 Video and Doorbell Services       
Video Doorbell ✗ ✓ (1) ✓ (1) 
Video Service – 7-day+ ✗ Add-on Add-on 
Video Service – 30-day+ ✗ Add-on Add-on 

 
* Daily supervision is the default when using AlarmNet 360.    
 +Video Services supports up to 8 video cameras. Video motion detection included. 


