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GSM SIM Activation / Status

Pages 1 to 9: Standard GSM Radio

Pages 10-16: Vista-GSM with AID

Page 17: Vista-GSM without AID

1. You will require the following information:

e MAC number. It will start with 00-D0-2D and will be a 12 digit hexadecimal
number.

¢ (CRC number. It will be a 4 digit hexadecimal number.

NOTE: The MAC number and CRC number are located inside the radio and on the
outside of the cardboard box.
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2. Go to: https://services.alarmnet.com/AlarmNetDirect

Enter your User Name and Password.

3 User Login - Microsoft Internet Explorer
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Alarmbiet Direct provides a vital link for our custormers.

HSCE - AlarmNet® Services

Welcome to AlarmNet Direct

Honeywell's AlarmMet leads the security industry in
alarm communications technology. with a full
range of products and services for supervised
alarm signal transport applications, it's no wonder
that the leading central stations turn to AlarmMet
for their alarm communications.

Alarmiet Direct is a powerful web-based solution
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cormrunications link to all AlarmMet devices and
services.

User Mame:

Password:

Password.

Forgot your login?

Dealer Sign-Up

Type your User Name and

——

A Honeywell Automation & Control Solutions Business

2

Tetrms & Conditions | Privacy Statement | Browser Requirements - Wersion 10,13

ey

B

@ Done

I
é ol *y Dutton, Dominic [4




Honeywell

Technical Support Outside Step by Step
Created 05/25/11

3. Click “SIM Activation / Status” from the AlarmNet Direct main page.

= Welcome to Dealer, Direct, Alarmnet’s Programming Tool For GSM Devices - Windows Internet Explorer

= alarmnet, com,’
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Feedback
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4. Enter the radio’s information:
MAC number (12 digit hexadecimal)
(note: the first 6 characters are already entered for you)

5. Click “Get Status”

<2l SIM Status - Microsoft Internet Explorer :||E|[z|
File Edit Wiew Favorites Tools  Help .:"'l
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Welcome Tony Pucci. Help: SIM Activation/Status Wednesday, May 6, 2009

Introduction Mote: When a SIM is reactivated, its MSISDN may change

Show Programmed Devices g ; :
e Enter Id:  |00D02D Type: MAC Location... Get Status

>SIM Activation/Status

Program New Device
GSM/T

Replace C Device
Replace Other Device
My Profile

Manage Users

My History
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6. If the SIM has been activated, you will see this information:

2} SIM Status - Microsoft Internet Explorer, |Z||E|

X
4:

File Edit Wiew Favorites Tools Help

@Back T \_/I \ﬂ @ _:j /:\J Search ‘::1'\'( Favorites EZ <

: Address |§| https:ffservices. alarmnet. com/falarmnetdirectpbeta/SIMHistary . aspx V| Go | @ T

Honemn = Honeywell.com = ACS < Security -»AlarmNet Services

HSC - AlarmNet® Services

Welcome Tony Pucci. Help: SIM Activation/Status wednesday, May 6, 2009

Introduction Mote: When a SIM is reactivated, its MSISDN may change

z‘;;‘:lp“"-""’“‘“‘e" Devices Foter 1d:  |D0D0ZD02006D Type: MAC Location... Get Status

»SIM Activation/Status

Program Mewr Device
GSMAT

Esplaceltilaice Current Status

Replace Other Device

My Profile MAC: 00DOzZDOZO0GD0
Manage Users

my History

Web Design Tool

GS5M Coverage Map United
States

IMEIL: 010350000540290

SCID: §901410353201144486037

€:5M Coverage Map MSISDN: 5002000011
Canada

Feedback Current Status: =IM is activated
Logout

Date of Status Change (GMT): 5/4/2009

Terms 2 Conditions | Privacy Statement | Browser Requirements - Mersion 10,11

@ Done é 0 Internet

If you see the SIM is NOT activated, please continue on to the next page.

If the SIM is activated, as shown above, please power-cycle the unit and skip to page 9.
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7. If the SIM is deactivated you will see this information:

8. Enter the CRC. enter email address or addresses, and click “Activate SIM” to start the
activation process.

9. You will be prompted to enter an email address: highly recommended but not required.
e [f you wish to enter multiple email addresses, separate each with a semi-colon (;).
* By entering an email address, you will receive a confirmation email.

10. Click “Activate SIM”

<23 5IM Status - Microsoft Internet Explorer
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HSC - AlarmNet® Services

Welcome Tony Pucci. Help: SIM Activation/Status Wwednesday, May 6, 2009

Introduction Mote: When a4 SIM is reactivated, its MSISDN rmay change

z::;:lpmgrammeane“i(es Enter Id: OoD0200200F3 Type: MAE + | MALC Location...

>5IM Activation/Sta

Program Newr Daevice

B CRC: Mote: CRC is required for activation Activate SIh .

Replace C Device

Replace Other Device Enter Email{s) For Activation Notification: {use a ';' between each email address)

My Profile
Email: | |
Manage Users
ky History Curm atus
Web Design Tool
GSM Coverage Map United MAC: 00D0zD0Z00F3
States
GSM Coverage Map IMEI: 010850000541546
Canada
Feedback SCID: 59014103201144457092
Logout
MSISDMN: 5005040569
Current Status: SIM is deactivated B
Date of Status Change (GMT): 5/20/2008
b
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11. If you did not enter an email address, you will see the following information:

{= SIM Status - Windows Internet Explorer

- — s
@ LS I:H https alatrmnet, com V| QJ W+ ]| X -]
: File Edit View Favorites Tools Help
7.7 Favaries = i Home ~ [IReadMal @=hPrint ~ Page~ Safety - Tools - (@) Help -
H s status
S
Honeywel' - Honeywell.com - ACS - Security -» AlarmMet Services
HSC - AlarmNet® Services i
aly
Welcome AlarmNet Dealer. Help: 5IM Activation/Status Wednesday, May 25, 2011
Introduction Mote: When a SIM is reactivated, its MSISDN may change
Manage TC2Z Accounts Enter 00D02D0111FB T k .
b ype: -MAC | MAC Location... Get Status
Show Programmed Devices Id: -
G5M/I
=5IM Activation/Status Th_e SIM was sent for activation. Th_is can take fn_)m a few minutes to se_veral hours_.
- Periodically check here for verification of SIM activation before registering the device. You
Program New Device will be required to power cycle (to obtain signal strength) and register the device AFTER the
GSM/1 SIM has been activated. Thank you.
Replace Other Device
Profile
4 Current Status
Manage Users
My History MAC: 00D02D0111FB
‘Web Design Tool
GSM Coverage Map United IMEL: 010850000237418
States
G5M Coverage Map SCID: 89014103200971367989
Canada
FEE MSISDN: 5442629471
Logout
Current Status: SIM activation requested £
Date of Status Change (GMT): 5/25/2011
¥
[lpane € Internst 3 v Hioow <
=

You will be required to verify SIM activation by periodically checking this site.

After the CURRENT STATUS says “Activated”, you must power-cycle the radio to
obtain signal strength and complete the activation process.

NOTE:
These are the possible SIM Status States:
e SIM is Deactivated
e SIM Activation Requested
e SIMis Activated
e SIM Deactivation Requested
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12. If you entered an email address you will see the following information:

{= SIM Status - Windows Internet Explorer |Z|[E|g|
@ -H/ - |H https alarmnet.com V| % | By || 42| | I'-" | -
: File Edit Wew Favorites Tools Help

j:? Favorites '1‘::‘3, f-j} Home ~ [ Read Mail gé; Prink = Page = Safety » Tools = l@l Help -

Il 51 status

Honeywell

= Honeywell.com =» ACS = Security - AlarmMet Services

HSC - AlarmNet® Services

Welcome AlarmNet Dealer. Help: SIM Activation/Status Wednesday, May 25, 2011

Introduction Note: When a SIM is reactivated, its MSISDNM may change

= farer [00D020046D12 | Type: | MAC & | MAC Location... Get Status
Show Programmed Devices| 197 o it e LA &

GS5M/T

>5IM Activation/Status The SIM was sent for activation. This can take from a few minutes to several hours. You

will receive notification of activation via email. You may also check here periodically for

b m o LEER wverification of SIM activation. Please do not register until the SIM has been activated. You

GSM/1 will be required to power cycle (to obtain signal strength) and register the device AFTER the
Replace Other Device SIM has been activated. Thank you.

My Profile

Rl n e e Current Status

My History

Web Design Tool MAC: 000020046012

GSM Coverage Map United

Siaras IMEI: 010836000175232

GSM Coverage Map

Canada SCID: 59014104211438515655
Feedback

Logout MSISDMN: 5336654114

Current Status: SIM activation reguested

Date of Status Change (GMT): 5/25/2011

€D Internet 5 - ®|i00% -

After you receive the email confirming SIM activation, sample shown below, power-
cycle the radio to obtain signal strength and complete the activation process.

Dear valued customer,
To complete the activation process for MAC number XX-XX-XX-XX-XX-XX, please do the
following:

1) Power-Cycle the device by removing the input power and battery.

2) Apply input power and plug in the battery.

To program and register the radio logon to https:/services.alarmnet.com/AlarmnetDirect , or use

a 7720p programmer, or call AlarmNet Technical Support at 800-222-6525: Select “Technical
Support” (Option 1) followed by “AlarmNet GSM Device Activation (Option 1).

Monday-Friday 8:00amET to 10:00pmET, and Saturdays 9:00amET — 5:30pmET.

If device is already programmed registration can be completed as follows:
e Triple clicking the tamper switch on the device
e Using a 7720P programmer, press the ‘SHIFT’ key then the ‘UP ARROW’ key

Sincerely Yours,

AlarmNet Direct Activation System
****THIS IS AN AUTOMATED MESSAGE. PLEASE DO NOT REPLY ** **

-8-
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13. Please make sure the radio has been power cycled: remove the input power and
disconnect the battery, then reapply the input power and reconnect the battery.

14. The radio can now be programmed using one of the following sites:
e “Program New Device GSM/T”
e “Replace Other Device”

elcome to Dealer Direct, Alarmnet’s Programming Tool For GSM Dewvices - Windows Internet Explorer,

o S i i i L | |4 -
@ 3~ |g, https: ([ services, alarmnet, cam - V| 3 ||| x| | | pe)
. File Edit View Favorites Toaols Help
: b Favorites  § ol ome ~+ [ Read Mal  @=5Prink - Page -~ Safety + Todls - elp ~
©oSly Favorites  9is _ H | Read Mail g Print B Safety »  Tool Hel
. @ Welcame ko Dealer Direct, Alarmnet's Programming To... | |
HonEyWEII = Honeywell.com =» ACS = Security -» AlarmNet Services

HSC - AlarmNet® Services

Welcome AlarmMNet Dealer. Help: AlarmMet Direct User Guide wednesday, May 25, 2011

>Introduction
Manage TC2 Accounts

Show Programmed Devices
GSM/I

SIM Activation/Status

Program New Device
G5M/1

Replace Other Device
My Profile -
Manage Users ==
My History

Web Design Tool

GSM Coverage Map United

% Welcome fo
States : AlarmNet Direct

G5M Coverage Map
Canada
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=
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GSM SIM Activation
Vista-21iP & Vista-GSM manufactured on or after date code M114

1. You will require the following information:

e AID number. It will start with 00-00-00 and will be a 12 digit hexadecimal
number.

¢ (CRC number. It will be a 4 digit hexadecimal number.

NOTE: The AID number and CRC number are located inside the radio and on the
outside of the cardboard box.

2. Go to: https://services.alarmnet.com/AlarmNetDirect

Enter your User Name and Password.

3. Click “SIM Activation / Status” from the AlarmNet Direct main page.

-10 -
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4. Choose the pull-down for “AID”

{= SIM Status - Windows Internet Explorer

@._ | ® |Hhttps.' ervices, alarmnet, com) alarmnetdirectp/SIMHiskory. 2 Vl ﬁ | b || || K |-.—' Sutulal! | Feibs
S mt
: Fle Edit View Favorites Tools Help
7 Favorites = &Hom& ~ [ Read Mail @P[int * Page = 3Safety » Tools + @Hel -
|l =1 status
A
Hone‘ywell - Honeywell.com <> ACS - Security -»AlarmNet Services
HSC - AlarmNet® Services
LB
Welcome AlarmNet Dealer. Help: 5IM Activation/Status Wednesday, May 25, 2011 -
Introduction
Manage TC2 Accounts Note: When a 5IM is reactivated, its MSISDN may change
Show Programmed Devices Enter Id:  |00D02D046D12 Type: Get Status
GSM/I
=5IM Activation/Status
Program New Device
GSM/T w
€ Internst ¢ - ®oo% ~
-

5. Enter the Vista-GSM’s information:
AID number (12 digit hexadecimal)
(note: the first 6 characters are already entered for you)

6. Click “Get Status”

> SIM Status - Windows Internet Explorer

= Eapiiad R —— a3 | (] % (| [P0 <
@.\_/ @ |:Hhttps. : alarmnet, com) firectp/SIMHist V| Qﬂ Bl 4| x| |2 coog | el
File Edit V¥iew Favorites Tools Help
{? Favorites i:‘g ﬁ Home = [ Read Mail @P[int +* Page ~ Safety ~ Tools - @ Help =
|l 51 sStatus
A~
Honeywel' = Heneywell.com =» ACS = Security - AlarmMet Services
HSC - AlarmNet® Services
L
Welcome AlarmNet Dealer. Help: SIM Activation/Status Wednesday, May 25, 2011 —
Introduction
Manage TC2 Accounts Mote: When a SIM is reactivated, its MSISDN may change
Show Programmed Devices Enter Id: 000000 Type: AID Location... Get Status
GSM/T
>5IM Activation/Status
Program Mew Device
GSM/T

|

€D Internet 45 -| ®ioow -
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7. If the SIM has been activated, you will see this information:

{= SIM Status - Windows Internet Explorer :”E'E'
@ &) L4 |:H https: |/ alarmnet.com, =2 C L V| ﬁﬂ @ *g || X '-.' | 2
. Fle Edit WYew Favorites Tools Help
w Favarites i,:‘g, & Home = [ Read Mail Lé; Print = Page ~ Safety - Tools = @. Help ~
[Hl 51 status
-~
Honeywe" - Honeywell.com = ACS - Security -»AlarmMet Services F

HSC - AlarmNet® Services

Nelcome AlarmMet Dealer. Help: SIM Activation/Status Wednesday, May 25, 2011

Introduction Note: When a 5IM is reactivated, its M3ISDN may change

L Enter Id:  |00D02D046012 Type: MAC Location...

Show Programmed Devices
GSM/1

>5IM Activation/Status
Program New Device

ESL Current Status

Replace Other Device

My Profile MAC: 00D02D046D12
Manage Users

My History IMEI: 010886000175232

Web Design Tool

= SCID: 89014104211438515655
GSM Coverage Map United

States

GSM Coverage Map MSISDN: 5336594114

Canada e
Feedback Current Status: SIM is activated

Logout

Date of Status Change (GMT): 5/25/2011

w

& Irternet & | |10 -~

If you see the SIM is NOT activated, please continue on to the next page.

If the SIM is activated, as shown above, please power-cycle the unit and skip to page 16.

-12-
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8. If the SIM is deactivated you will see this information:

{= SIM Status - Windows Internet Explorer

@:v |:Hhttps alarmnek.com C Vl gj @ ‘? oy I-‘l

File  Edit ‘iew Fawvorites Tools  Help
*ﬁfFavorites {,5 &Home - [f] Read Mail gé_;P;int v Page - Safety » Tools - @lHel -

Hl 5 status

Honeywell - Honeywell.com -» ACS - Security -»AlarmMet Services

HSC - AlarmNet® Services

welcome AlarmNet Dealer. Help: SIM Activation/Status Wednesday, May 25, 2011

Introduction Mote: When a SIM is reactivated, its MSISDN may change

aage o Enter Id: 00D02D046D012 Type: MAC Location...

Show Programmed Devices
GSM/1

=5IM Activation/Status

Program New Device CRC: l:l MNote: CRC is required for activation Activate SIM

GSM/1

Replace Other Device Enter Email(s) For Activation Notification: (uze a '}' between each email address)
My Profile

Email: |anyune@email_c0m

Manage Users
Sy s Eony Current Status
Web Design Tool

G5M Coverage Map United MAC: 00D02D046D12
States

G5M Coverage Map IMEI: 010886000175232
Canada

Feedback SCID: 59014104211438515655
Logout
MSISDN: 5336694114

Current Status: SIM is deactivated

Date of Status Change (GMT): 4/14/2011

€D Internet 45 - ®|ioow -~

9. Enter the CRC, enter email address or addresses, and click “Activate SIM” to start the
activation process.

10. You will be prompted to enter an email address: highly recommended but not
required.

e [f you wish to enter multiple email addresses, separate each with a semi-colon (;).
e By entering an email address, you will receive a confirmation email.

11. Click “Active SIM”

-13-
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12. If you did not enter an email address, you will see the following information:

{= SIM Status - Windows Internet Explorer |Z”E|[g|
@ _:: ® I:H hitps alarminet.com V| QJ RS SRES | | -
: File Edit View Favorites Tools Help
7.7 Favaries = i Home ~ [IReadMal @=hPrint ~ Page~ Safety - Tools - (@) Help -
H s status
S
Honeywel' - Honeywell.com - ACS - Security -» AlarmMet Services E|

HSC - AlarmNet® Services

gt
Welcome AlarmNet Dealer. Help: 5IM Activation/Status Wednesday, May 25, 2011

Introduction Note: When a SIM is reactivated, its MSISDN may change

T [00DOZDONMFB Type: MAC Location...

Show Programmed Devices I

G5M/I
=5IM Activation/Status Th_e SIM was sent for activation. Th_is can take fn_)m a few minutes to se_veral hours_.

- Periodically check here for verification of SIM activation before registering the device. You
Program New Device will be required to power cycle (to obtain signal strength) and register the device AFTER the
GSM/1 SIM has been activated. Thank you.
Replace Other Device
My Profile

Current Status
Manage Users

My History MAC: 00D02D0111FB
‘Web Design Tool
GSM Coverage Map United IMEIL: 010850000237418
States
G5M Coverage Map SCID: 89014103200971367989
Canada
TR MSISDN: 5442629471
Logout

Current Status: SIM activation requested £

Date of Status Change (GMT): 5/25/2011
bt
[lpane € Internst 3 v Hioow <
=

You will be required to verify SIM activation by periodically checking this site.

After the CURRENT STATUS says “Activated”, you must power-cycle the radio to
obtain signal strength and complete the activation process.

NOTE:
These are the possible SIM Status States:
e SIM is Deactivated
e SIM Activation Requested
e SIMis Activated
e SIM Deactivation Requested

-14 -
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13. If you entered an email address you will see the following information:

{= SIM Status - Windows Internet Explorer |Z|[E|g|
@ -H/ - |H https alarmnet.com V| % | By || 42| | I'-" | -
: File Edit Wew Favorites Tools Help

j:? Favorites '1‘::‘3, f-j} Home ~ [ Read Mail gé; Prink = Page = Safety » Tools = l@l Help -

Il 51 status

Honeywell

= Honeywell.com =» ACS = Security - AlarmMet Services

HSC - AlarmNet® Services

Welcome AlarmNet Dealer. Help: SIM Activation/Status Wednesday, May 25, 2011

Introduction Note: When a SIM is reactivated, its MSISDNM may change

= farer [00D020046D12 | Type: | MAC & | MAC Location... Get Status
Show Programmed Devices| 197 o it e LA &

GS5M/T

>5IM Activation/Status The SIM was sent for activation. This can take from a few minutes to several hours. You

will receive notification of activation via email. You may also check here periodically for

b m o LEER wverification of SIM activation. Please do not register until the SIM has been activated. You

GSM/1 will be required to power cycle (to obtain signal strength) and register the device AFTER the
Replace Other Device SIM has been activated. Thank you.

My Profile

Rl n e e Current Status

My History

Web Design Tool MAC: 000020046012

GSM Coverage Map United

Siaras IMEI: 010836000175232

GSM Coverage Map

Canada SCID: 59014104211438515655
Feedback

Logout MSISDMN: 5336654114

Current Status: SIM activation reguested

Date of Status Change (GMT): 5/25/2011

€D Internet 5 - ®|i00% -

After you receive the email confirming SIM activation, sample shown below, power-
cycle the radio to obtain signal strength and complete the activation process.

Dear valued customer,
To complete the activation process for MAC number XX-XX-XX-XX-XX-XX, please do the
following:

3) Power-Cycle the device by removing the input power and battery.

4) Apply input power and plug in the battery.

To program and register the radio logon to https:/services.alarmnet.com/AlarmnetDirect , or use

a 7720p programmer, or call AlarmNet Technical Support at 800-222-6525: Select “Technical
Support” (Option 1) followed by “AlarmNet GSM Device Activation (Option 1).

Monday-Friday 8:00amET to 10:00pmET, and Saturdays 9:00amET — 5:30pmET.

If device is already programmed registration can be completed as follows:
e Triple clicking the tamper switch on the device
e Using a 7720P programmer, press the ‘SHIFT’ key then the ‘UP ARROW’ key

Sincerely Yours,

AlarmNet Direct Activation System
****THIS IS AN AUTOMATED MESSAGE. PLEASE DO NOT REPLY ** **

-15 -
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14. Please make sure the radio has been power cycled: remove the input power and
disconnect the battery, then reapply the input power and reconnect the battery.

15. The radio can now be programmed using one of the following sites:
e “Program New Device GSM/T”
e “Replace Other Device”

{= Welcome to Dealer Direct, Alarmnet’s Programming Tool For G5M Devices - Windows Internet Explorer

@E - |§, https: | /services. alarmnet, com) 2 V| Qj B ||| ] | | 2
“_Eile ".Edit Wiew  Favorites  Tools  Help D _ ]
{3 Favorites '{;‘5 ﬁ Home = [ Read Mail F;A Print  + Page = Safety » Tools = @ Help -

| @ Wn;l_come ta Dea;[;ir:ct,-.ﬂ.l‘;rmnet's I;-‘r-'og_ramming To. _i |

Honeywe‘l - Honeywell.com - ACS - Security -»AlarmMNet Services

HSC - AlarmNet® Services

Welcome AlarmMet Dealer. Help: AlarmMet Direct User Guide Wednesday, May 25, 2011

>Introduction
Manage TC2 Accounts

Show Programmed Devices
GSM/1

SIM Activation/Status

Program New Device
GSM/T

Replace Other Device
My Profile

Manage Users

My History

‘Web Design Tool
GSM Coverage Map United =~

: Welcome fo
States - S AlarmNet Direct

G5M Coverage Map
Canada

Feedback
Logout

Terms E Conditions | Privacy Statement | Browser Requirements - YWersion 1.2.1.3

€D Internet 45 - ®io0w -
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GSM SIM Activation

Vista-21iP & Vista-GSM manufactured before date code M114

AlarmNet Direct does not provide the ability to activate the

original VISTA-GSM via the “Activation/Status” feature.

SIM Activation Process for VISTA-21iP:

1.

6.

Plug an Ethernet cable into Ethernet connector on the VISTA-21iP
(Required to Activate the original VISTA-GSM)

* If the network requires a Static IP, the network information must be
programmed via the keypad before proceeding. *

. Connect VISTA-GSM to VISTA-21iP (Refer to the VISTA-GSM Il for

further details)

Apply AC power using supplied transformer (Part Number 1361) to the

VISTA-21iP

If using AlarmNet Direct to program the VISTA-21iP go to the “Program

New Device GSM/I* feature.

a. Enter in the required fields

b. Once that is completed, go to “Advanced Programming” to complete
the required programming fields

Programming can be accomplished using AlarmNet Direct or by using a

6160 Alpha Numeric keypad or equivalent Alpha Numeric keypad (Please

refer to Il for detailed programming instructions)

NOTE: The Internal Device option must be set to "IP & GSM" in order
to send the SIM ID to AlarmNet when the device delivers the QOS
report. Otherwise, the SIM Activation will not be requested.

To register the VISTA-21iP, press the test switch three times.

During the registration process the information that is sent over Ethernet to the
AlarmNet Data center will cause the VISTA-GSM to automatically ACTIVATE its
SIM card and associate the VISTA-21iP to the VISTA-GSM.

Once the SIM has been activated (Deactivated SIM will reflect NO RSSI LEDS),
it is recommended to generate an event that will be sent via the VISTA-GSM to
confirm its operation.

Please refer to the Installation Instructions of both products for further

details.
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