Remote keypad issue with JAVA 7 update 51
You may experience issues with the Remote Keypad on your PC if you have recently
updated the JAVA plug-in to version 7 Update 51. Until we can correct this issue you can
temporarily correct this by either adding the AlarmNet data servers to the “Exception Site
List” settings in the Java Control Panel OR by lowering the JAVA “Security Level” to
Medium

Adding AlarmNet Data Servers to the Exception Site List

Close all browser windows

Open “Control Panel” on your computer

Locate the “Java Control Panel”

Launch the “Java Control Panel” and select the Security tab
Click “Edit Site List” then click “Add”

Type in http://dataserverl.alarmnet.com then click “Add” again
Answer “Continue” for the Security Warning

Type in http://dataserver2.alarmnet.com then click OK

. Answer “Continue” for the Security Warning

10. Click OK to complete
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Java Control Panel

General | Update || Jawva EEEU”W Advanced
Enable 1ava content in the browser

Security Level

(@i Wery High
L]
High {minimurn recommended)
Exception Site List E|
Applications launched from the sites listed below will be allowed ko run after the appropriate security
1> Medium prompts,
Least secure setting - All Java applications will be allowed to run after presenting a security prompt, Click Add to add an item to this lisc.

Exception Site List
Applications lsunched From the sites listed below will be allowed to run after the appropriate
security prompts,

Click Edit Site List...
ko add ikems to this list, [

Edit Site List. . |

Restore Security Prompts ] [ Manage Certificates. .. l

il FILE and HTTP protocols are considered a security risk.
‘We recommend using HTTPS sites where available,

Applications launched from the sites listed below will be allowed to run after the appropriate security

prompts,
Location
[ | Security Warning - HTTP Location E‘
Including an HTTP Location on the Exception Site List is / ' \
considered a security risk A

Location:  http:/fdataserver . alarmnet.com

Locations that use HTTP are a security risk and may compromise the personal information on your

computer, e recommend including only HTTPS sites on the Exception Site List.

Uy FILE and HTTP pratocols are considered a security risk, Click Continue ko accept this location or Cancel to ahort this change.

‘We recommend using HTTPS sites where available,



http://dataserver1.alarmnet.com/
http://dataserver2.alarmnet.com/

OR

Lowering the JAVA Security Level to Medium
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Close all browser windows

Open “Control Panel” on your computer

Locate the “Java Control Panel”

Launch the “Java Control Panel” and select the Security tab
Slide the Security Level down to Medium

Click “Apply” to complete

Java Control Panel

General | Update || Java i Securty | Advanced
Enable Java content in the browser

Security Level

il Yery High
|

High {minimum recommended}

> Medium

Least secure setting - All Java applications will be allowed to run after presenting a security prompt,

Exception Site List
Applications launched From the sites listed below will be allowed to run after the appropriate
security prompts.

Click Edit Site List...
to add ikems to this list, [

Edit Site List.., |

Restore Security Prompts ] [ Manage Certificates... ]




